REF: NCAA/DGCA/AOL/25/10/014

DATE: 10" December,2025

TO: ALL OPERATORS/AVIATION PERSONNEL LICENSE HOLDERS/ANSPs/AVIATION STAKEHOLDERS
FROM: DIRECTOR GENERAL OF CIVIL AVIATION

SUBJECT: INVITATION TO OFFICIAL UNVEILING AND STAKEHOLDERS’ ENGAGEMENT ON EMPIC
SOFTWARE DEPLOYMENT FOR PERSONNEL LICENSING

In furtherance of our commitment to digital transformation and enhanced regulatory effectiveness,
the Authority has acquired the EMPIC Aviation Software which is being implemented in phases.

The DGCA is hereby inviting you to the Official Unveiling and Stakeholders’ Engagement Meeting on
the deployment of the EMPIC software for Aviation Regulators Personnel licensing System. This
engagement represents a major milestone aimed at carrying the industry along, improving
transparency, operational efficiency, and alignment with ICAO standards and global best practices.

The meeting will provide aviation stakeholders with:

. An overview of the EMPIC system and key functional modules{see appendix A)
» Insights into the transition to digital regulatory processes

. Implementation timelines and stakeholders’ roles and expectations

. An interactive session for feedback and clarifications

. Sample of secure ICAO compliant electronic personnel licenses.

Event Details

Abuja Session
Venue: NCAA Conference Hall, Abuja
Date: Monday, 15th December 2025
Time: 10:30a.m.

Your participation is critical to the successful rotlout of this innovation, as it will foster shared
understanding and effective collaboration between the Authority and all industry operators and
service providers. Kindly note that you can join via the zoom link below:

Zoom Link: 892 0631 0766
Password: EMPIC

The NCAA looks forward to your esteemed participation as we take this important step toward a fully
digitized and efficient aviation regulatory environment. For further information, please contact Engr.
G.G Balang on phone: 08066163255 or email: Godwin.balang@ncaa.gov.ng

Please accept the assurances of the DGCA’s highest regards.

éﬁ gogéé Balang

EMPIC POC/FSG Chairman
For: Director General of Civil Aviation
Appendix A- Empic Landing page

Flight Standard Group: +234 916 101 1220, Consumer Protection Call Center: +234 916 201 6222,
Abuja Regional Office: +234 916 101 2212, Lagos Regional Office: +234 916 101 1221
Kaduna Regional Office: +234 906 201 1225, Kano Regional Office: +234 906 201 1223,
PHC Regional Office: +234 916 101 1223,
Email: info@ncaa.gov.ng Website: www.ncaa.gov.ng
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