NIGERIAN CIVIL AVIATION AUTHORITY

P.M.B. 21029, 21038, IKEJA-LAGOS.

ALL OPERATORS LETTER (DG 014/20)

Ref: NCAA/DG/AIR/11/16/120

Date 27t May 2020

To ALL AOC HOLDERS, AIRPORTS AND OTHER SERVICE PROVIDERS

From NIGERIAN CIVIL AVIATION AUTHORITY

ATTN ACCOUNTABLE MANAGER

Subject COVID-19 PANDEMIC PUBLIC HEALTH PROTOCOLS FOR NIGERIAN BASED

FLIGHT CREW OPERATING REGIONAL AND INTERNATIONAL FLIGHTS.

Further to our earlier letter on Quarantine protocol for Nigerian flight crew who operate flights outside the
country, we wish to inform you that the Federal Ministry of Health has approved a public health protocol to
prevent the spread of the disease by flight crew members.

1) This protocol replaces the current practice where Nigerian based flight crew members who operate
international flights are quarantined for 14 days upon their return to Nigeria

2) All operators and flight crew members shall adhere strictly to this protocol to ensure that they
neither get infected nor spread the disease while performing their duties.

3) Attached is the Public Health Protocol for flight crew which must be strictly diligently respected.

4) NCDC has recommended Infection Control Africa Network (ICAN) to conduct IPC COVID-19
- Awareness and Qrientation Training for the staff of airline, airport and other aviation service
providers. Please see below details of ICAN contact person for further informatior and
arrangements. -

Professor Folashade Ogunsola
Mobile Number: 05033086851
Email: sade.ogunsola@gmail.com

Please be guided accordingly.

Captai Musa S. Nuhu
Director General/CEO

Corporate Headquarters : Nnamdi Azikwe Int'l Airport, Domestic Wing, Abuja.
Tel - +234 (1) 7610041, +234 (1) 7610042, +234 (1) 7610043 , +234 (1) 7610044, Tel/Fax : +234 807 729 1113,
Lagos Office: AVIATION HOUSE, Murtala Mohammed International Airport (MMIA) Domestic Wing, lkeja.
Tel: +234 (1) 4721521Fax: +234 (1) 2790421Consumer Protection: +234 (1) 7607286 (24hrs);Airworthiness: +234 (1) 4734482;
Licencing: +234 (1) 7739972;0perations: +234 (1) 4714339;Switch Board: +234 (1) 7610036, +234 (1) 7610037.
Email: info@ncaa.gov.ng Website:www.ncaa.gov.ng



COVID -19 RESPONSE: PUBLIC HEALTH PROTOCOL FOR NIGERIA BASED
FLIGHT CREW OPERATING REGIONAL & INTERNATIONAL FLIGHTS

1. Nigeria based Airlines/Aircrew wishing to conduct flight operations outside the country
shall be required to comply with the following:

a.

b.

Ensure orientation and sensitization of crew on Infection, Prevention and Control
(IPC) measures as per training and guidance from public health authorities.
Ensure they have adequate stock of Personal Protective Equipment (PPE),
minimum 70% alcohol-based hand sanitizers and Universal Precaution Kits (UPK)
on board aircraft before the flight.

Ensure flight crew wear Personal Protective Equipment (PPE) and observe IPC
measures for the duration of the flight as follows:

(i) Flight deck Crew — Non-medical face mask and gloves. Face mask can
be removed when the cockpit door is closed for safety reasons

(ii) Cabin crew — Non-medical face mask, gloves, disposal surgical gowns
and safety visors/goggles.

(iii) Ensure safe removal of gloves after performing specific tasks

(iv) Avoid touching their face and eyes with unclean hands

. Flight crew are to ensure that all passengers wear a non-medical face mask for the

duration of the flight except when eating or using emergency oxygen.

Flight crew are to ensure that passengers rub their hands with alcohol-based
sanitizer as they embark the aircraft.

Put up a notice in the lavatory/washroom on handwashing that requests
passengers wash their hands after using the lavatory

Flight crew are to maintain a safe distance between passengers and themselves;
avoiding direct physical contact.

Cabin crew will serve only pre-packed meals to passengers.

Where practicable, flight crew will reserve one lavatory for their own use.

Cabin crew will apply disinfectant spray in lavatory every 60 minutes during the
flight

Airline will carry augmented crew to ensure the immediate turnaround of the flight
with no crew member disembarking from the aircraft, except the pilot that will
conduct the mandatory walk around in which case the pilot is required to wear a
non-medical facemask and gloves.

The flight deck crew that will carry out the mandatory walk around will wear PPE
(non-medical facemask, gloves and disposable protective gowns) and will ensure
he/she keeps a physical distance of at least 2 meters from ground handling staff,
fuelers, dispatchers, baggage handlers and other persons handling the aircraft.

m. Airline shall carry return catering.
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Filing of flight plan by Flight deck crew is to be done via online channels. Where
this is not possible, crew members are 0 exercise extreme caution (wear a face
mask and gloves) when filing a flight plan and receiving documentation from
ground staff/flight dispatchers. Flight deck crew members are to rub their hands
with minimum 70 % alcohol-based sanitizers after interfacing with ground
staff/dispatchers.

After the flight, Crew members are to safely remove their PPEs and ensure safe
disposal in line with IPC procedures.

. For flights of longer duration where augmented flight crew may not be practicable,

arrangements are to be made with the country of destination for flight crew to lay

over and comply with the mandatory duty time rest period requirement.

If the flight crew will have to lay over in a foreign country to enable them observe

crew duty time rest period, the following measures must be complied with:

The Air Operator is to coordinate with the foreign country's Public Health
Authorities at the airport and implement the following:

(@) Commute arrangements (between airport & hotel if required): the Air
Operator should arrange for the commute between the aircraft and the
crew's individual hotel rooms ensuring hygiene methods are applied and
the recommended physical distancing adopted, including within the vehicle

to the extent possible.
(b)  Ataccommodation:
(i) At all times, crew must comply with local public health regulations and
policies
(i) One crew member to one room, which is sanitized prior to occupancy;
(iii) Crew, taking account of the above and in so far as is practicable, should:

(aa) Avoid contact with the public and fellow crew members and remain in the hotel
room except to seek medical attention, or for essential activities including exercise,
while respecting physical distancing requirements;

(bb) Not use the common facilities in the hotel, like bars, gyms, efc.

(cc)  Dine in-room, get take-outs, or dine seated alone in a restaurant in the
hotel, only if room service is not available;

(dd) Regularly monitor for symptoms including fever and observe good hand
hygiene, respiratory hygiene and physical distancing measures when required to
leave the hotel room only for the reasons specified in (aa), (cc) or emergency
situations.
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(c)  Crew members experiencing symptoms suggestive of COVID-19 during lay
over or transit should;

(i) Report it to the Aircraft Operator and seek assistance from a medical
doctor for assessment of possible COVID-19.
(ii) Cooperate with the assessment and possible further monitoring for

COVID-19 in accordance with the evaluation procedure implemented by
that foreign country (e.g. assessment in the hotel room, or an isolation
room within the hotel, or alternative location);

(ii) If a crew member has been evaluated and COVID -19 is not suspected
in accordance with the evaluation procedure implemented by the foreign
country, the Air Operator may arrange for the Crew Member to
repatriate to base and

(iv) If a crew member is suspected or confirmed as a COVID-19 case by the
State or foreign country and isolation is not required by the foreign
country, such crew member may be medically repatriated by
appropriate modes: if there is agreement to repatriate the crew member
to home base

Flight crew members will have no physical contact with any persons while in the

foreign country, including ground handling staff, airline staff, embassy staff, drivers,

protocol officers, hotel/accommodation staff etc.

. Upon return to Nigeria flight crew will not be quarantined but will undergo

mandatory testing for COVID-19 every 14 days at cost to the Air Operator.

Flight crew members who test positive for COVID-19 will be taken to a treatment

center for further management.
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