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CHAPTER 9

FSG PORTAL DATABASE

10 INTRODUCTION

OVERVIEW OF THE SOFTWARE

FSG PORTAL dat abase i s designed t o me et t he i nd
Government of Nigeria service delivery principle and the requirements that a safety oversight
organization needs to reach its programmed potential. It tracks Safety Inspector 6 s r ecor ds
special features that make it unique in its flexibility and user interactivity. The aim is to collect and

track information about specific functions. This software is based on the Nigerian Civil Aviation

Aut horityds pr susedfoiwork dnd docuemend teackidg.

Resolution of Safety Issues is listed in the ICAO Safety Oversight Manual as the eighth critical
element of safety oversight. Both ICAO and NCAA are looking at the methods of resolution and the
results (records) of the resolution process. During an audit, the records of identified safety issues and
their resolution are always required to be show-cased as a proof of effective safety oversight by the
respective State. Those records are very importanttothe cr edi bi l ity and effec
safety oversight program.

I n essence the bottom I|Iine is Recordkeeping, Wi
activities, evaluations, analysis, inspections and resolution of safety issues, the NCAA Director
General can be confident of the quality and effectiveness of the safety oversight program.

The FSG PORTAL database is basically similar to those developed for the advanced safety
oversight organizations and has the capabilities incorporated in most of the solutions developed for
similar functions in other parts of the world. The database software program can also be easily
modified to seamlessly link and interface with existing databases and new databases or software.

This database provides a user-friendly method for inspectors to report their activities and make
evaluations in a professional, standardized and timely manner. It is configured to make the required
entries through interactive entries, based on assumptions previously experienced by the inspectors in
safety oversight projects.

Finding a way to work together to determine where synergy exists has been the vision of the Director
General of the Nigerian Civil Aviation Authority. Modernization may seem like a nebulous word in IT
circles, where constant innovation is the rule rather than the exception. But at a time when
organizations responsible for data center become as important as improving technological
capabilities and cutting costs. This database has influenced broader online data integration and
collaboration. FSG Portal has clearly taken full advantage of deriving optimum returns on IT
investment and users are positioned to take full implementation of offloading FSG critical data
transactions with the industry from paper to soft copies in a strategic business transformation model
in all the future enhancement/releases.

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveates s}
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MODULES INCORPORATED IN THE FSG PORTAL

(1) Document Tracking System
(2.) Certificate Information Database
(3. Aircraft Database Register

4.) Il nspect obafalsaseWo r k
(5.) Incident and Accident Reporting
(6.) Report

(7)) Legal Documents

(8.) Alert System

INITIAL TRAINING REQUIREMENTO

DOCUMENT CONVENTIONS

This document assumes familiarity with basic functions like opening up a browser, enter URL on the
address bar, click, right-click and double-click, and acquaintance with the basics of the operating
system you are using. It also assumes a certain degree of expertise using FsgPortal and buttons like
OK, Send, Edit or Cancel.

In addition, this Training (end user, management and Systems Administrator) is also available to
ensure that all participants understand the methods of entry, viewing, editing, reporting and moving
around in the system. The training can be provided on-site or at a remote site, depending on the
location. The software assumes that the inspector does not like to make data entries and is not
proficient in the use of computer record keeping. Therefore this software makes these entries easy
as:

1. The user inspector will be able to make many records with just 5 mouse clicks.

2. It also employs drop-down menu selections that are accurately named to provide inspectors
hints on its usage and as a result, most entries in these fields are just 2 mouse clicks.

3. ltis user-friendly to inspectors and it gets the maximum number of records from these
Inspectors in minutes.

In addition, some of the screen representations have been captured and a small image frame has
been painted around the control (the name that screen items have in the user interface) that is
referenced in the near surrounding text. The control has been magnified, as in the example below, to
increase reading.

[ NOTEPIease note that all the screengsmn this chapter may change from time to time as new features are added to improve the soft%
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NCAAFSGD it Tracking S e

This is a complete document tracking system. It equally tracks Online
Surveillance : (Ramp Checks, En-Route, Certifications; C of A, C of R, Noise
Certificate, Special Flight Permit, AMO, Audit/Spot Checks, Follow-
Ups/Resolution of Safety Issues. The Digitized Manuals and approvals (Initials
and Revisions) are made available to Inspectors and all priviledged Users.
Training Program and Inspectors training schedules and needs are being
incorporated.

NCAA Statutory Obligation

NCAA is an independent and the apex statutory body charged with the
responsibilities of monitoring, regulating and setting safety and economic
standards for air navigation in Nigeria; and ensuring compliance with the
Standards and Recommended Practices of the Annexes to the Convention
on International Civil Aviation Organisation (ICAO) by all Operators.

Please note that you must Login to access this software. Click here to Login
If you have not created your account, please send an email to

in@ com or info@ncaafs

light Standards Group (FSG) authorized users. Use of th s subject to the Legal

Use of this site by Safety Inspectors and
land/or civil and aiminal penalties.

other staff s also subject to company policies, incl

Director General/

com with your full name, Username, Dept. and ID no.

Arpaon

Neak

NOTEPIease note that all the screenshots on this chapter may change frontditirae as new features are added to improve the softwar
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& ::: Welcome to FSG Portal ::: Inspector Login Page

[ < | > J [ + \Ohttp:l/‘pnrtalzldtspnrtaI/UIlLoginUl.aspx G‘l (Q* Google

[ 2 aspnet = Apple  Yashoo! GoogleMaps  YouTube  Wikipedia  Mews{165) ¥ Popular v

‘Inspector's Secured Login Page
TInspector Id:
Y

i) Local Area Connection is now connected | *
Speed: 100.0 Mbps
‘s Start % disPartal -...

User Friendly Capabilities

The above is the first page that will be fired on your browser when a request is made to the
FSG Portal web application. This is designed to make entries to the portal simple but highly
secured to achieve high level database integrity with the highest possible means.

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte s}
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& ::: Welcome to FSG Portal ::: Inspector Login Page

[ < | > J [+ [O hittp:/fportal2fdtsPortalfUl/LoginULaspx ¢ | [Q- Google | O~ %~
[ 2 aspnet = Apple  Yashoo! GoogleMaps  YouTube  Wikipedia  Mews{165) ¥ Popular v

c§\\_ AVlATlo,v

A, A

A NcaPr 4

NCAA | FSG Database Portal

‘Inspector's Secured Login Page

‘s Start 7% desPartal .. | B Microsoft ... | @ Microsoft ... 11t Welo. . % 192.168.2... T fsgportal ..

Username and Password

The FSG PORTAL database user login page has a two textboxes where user id and the password of
all FSG Safety Inspectors will be required.

To login
1. Type in your inspector ID
2. Enter your Password (default password is @Inspector)
3. Click on Login button
4. Inspector can Change his or her password after login fromtheic hange pabutomwor do

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte s}
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GENERAL

Home page

® ::: Welcome to FSG Portal ::: Inspector’s Desk

| < | » | [ + O http://portal/dtsPortalfUlfAdimHomePage. aspx ¢ | | Q- Google

[ = Apple  Yshoo!  GoogleMaps  YouTube  Wikipedia  Mews(19) ¥  Popular ¥

Safety Inspector : H. |
O. DEMUREN
|+ Aviation News

Inspector's Pending Activity

S Document(s) Involved Inspector Pending Task(s)
: T OProject(s) Assigned to this Inspector 0 task(s) Assigned to this Inspector

Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hgtrs Annex, MMIA Ikeja. www.ncaa.gov.ng com | Terms of Use | Contact Us

‘4 Start = PIUSFLASH (E:) ®: toFSGP... | D Document! - Microsof...

DOCUMENT TRACKING

Tracking an inspectoro6s activities and entries
Group (FSG).

This database is designed to collect records for each day that an inspector is on-duty, off-site or on-
site.

Inspector Pending Activity Page displays on the left hand side, number of document(s) the inspector
is involved in, and on the right side has the pending task and assignments on his desk.

Management of documents that comes into the NCAA is essential to its safety oversight activities.
The database is designed to track the movement of these documents within the FSG and from desk
to desk taking into consideration the date received and the suspense time.

The software allows Document Tracking Office to enter new document that comes into the NCAA and
monitor the movement within FSG as well as the final action.

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to inepsoftesdine ]
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::: Welcome to FSG Portal ::: Inspector's Desk

[ = [» | [ + [© nupijjportadesportauijadme aspx ¢) [Q- Googe | O~ g~
(] 3 Apple Yahoo! GoogleMaps  YouTube  Wikipeda  News{19) ¥ Popular ¥

Inspector's Pending Activity

Inspector Pending Task(s)
0 task(s) Assigned to this Inspector

“ment(s) Involved
, it(s) Assigned to this Inspector

To post a new document to FSGPortal database;

1. Navigate through Document Tracking menuitem,

::: Welcome to FSG Portal ::: Inspector’s Desk

[« » | [ + @ httpi/fportafatsportaul/admomePage.aspx ¢] (@~ cooge | O 2%
[0 i Apple Yahoo! GoogleMaps  YouTube  Wikipedia  News(19) ¥  Popular ¥

Activity

-

_ment(s) Involved
. :t(s) Assigned to this Inspector

& ::: FSG Portal ::: Post New Document

Inspector Pending Task(s)
0 task(s) Assigned to this Inspector

l :T] & |0 http:/fpur tdfdtsPur L UL Pruje tCreateUIPags, aspx

¢ [Qr Guug | O %

[0 8 Apple  Yshoo! GoogleMaps  YouTube  Wikipeda  Newsi19) ¥ Popular ¥

Document/Prcject Title :
Description :

1 Nate Received *

A m

[ NOTEPIease note that all the screenshots on this chapter or@nge from time to time as new features are added to improve the softy ]
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3. Select Post New Document and you will see the page as shown below:

@ :=: FSG Portal :: Post New Document

| 4| » || + @ nttp://pius-pc/portal/Ul/ProjectCreateUlPage.aspx

1[0 tongie | O %~
[Q % Apple Yahoo! GoogleMaps YouTube Wikipedia News(71) v Popular v

Sé&ety inspector : \
Enter New Document Info
|+ Aviation News
|.£) FAA Category 1 Audit Document Review/Project ID
|+ Arik Manual Review Document/Project Title :
|+ FSG Notice Board Description :
Date Received : b ol | Suspense Time: / / iz |
Operator/Client Name: -Select v Status: Open v
Directorate :  -Select- v Certification Type (If Reqd). ~Select- ~ =
Employee(s) : | Administrator - ‘

Adoyi Sunday (=] =

ajayi yemisi mary 22

ayo obaruvbe

Evelyn benson thomas

iheukwumere chinwe

(<]
EHIGIATO JOSEPHINE
Eamaie -Cala Ravin L
Files Attachments  [*] | Selet | xRemove
Add | | Delete |

ely for use by NCAA Flight Stan Statement located on this site. Use of the site by Operators and
bject to th f you

uding the Code of Conduct. Unauthorized

N <l AN WEO 100

4. The Document Review/Project ID textbox is a read-only textbox which automatically
generates a unique identifier for the new posted document. Please note that this

would not show until the department the document will go to is selected from the
Directorate dropdown list-box.

5. Enter the title of the document into the Document/Project Title textbox. This is
usually the Subject matter of the memo mail from the operators/clients.

6. Type in a brief description of the document into the Description textbox.

[ NOTEPIease note that all the screenshots on this chapter or@nge from time to time as new features are added to improve the softy J
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FSG Portal ::: Post New Document

[ « | »> ] + [Q http:{flocalhostfdtsPortal{UI/ProjectCreateUIPage. aspx
[0 =2 apple  Yahoo!  GoogleMaps  YouTube — Wikipedia

c] | Q~ Google ] bt - A
Mews (55) ¥ Popular v

[Safety Inspector :

PATRICK EKUNWE Enter New Document InfO

|+ Aviation News

|+ FAA Category 1 Audit Document Review/Project ID [:I

|+ Arik Manual Revew Document/Project Title : Testing FSG Portal App

|+ FSG Notice Board Description : Testing FSG Portal App
|

Date Received : || |

Operator/Client Name: | Sunbon Tue wed Thy Fri 5ot
Status : 3 44m6 7 8 9

Ditectorats + 1011 12 13 14 15 16

17 18 19 20 21 22 23

Employee(s) : 24 25 26 27 28 29 3

31

T Today: 02/20/2010

AU L DUININIL O

AGBON-IFO, P.L.M

AGU

AJIBOYE K

AKERFLE ]

[l 53

~ v

7. Select the Date Received from the date selector image or type in the date directly to the
textbox

[ NOTEPIease note that all the screenshots on this chapter or@nge from time to time as new features are added to improve the softy ]
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ost New Document

[«]» ] [+ | @ http:flocalhost/dtsPortalfUl/ProjectCreateUlPage. aspx ¢ [Q- Googe | O~ %~

O 2 apple  Yahoo! GoogleMaps  YouTube  Wikipedia  Mews(SS) ¥ Popular ¥

Safety Inspector :
IPATRICK EKUNWE Enter New Document InfO
| + Aviation News
|+ FAA Category 1 Audit Document Review/Project ID

|+ Arik Manual Revew Document/Project Title : Testing FSG Portal App
@ FSG Natice Board Description : Testing FSG Portal App )

il Date Received :
Suspense Time :
Operator/Client Name:
Status :

k4 |

Directorate : | Cavertan Helicopters
Employee(s) :  |AfijetAirlines
Arik Airlines Ltd
Albarka Air Services
Associated Aviation
Bellview Airlines Ltd
Bristow Helicopters
Aero Contractors I
Chanchangi Aitlines Ltd ]
Dana Airlines
Domier Aviation
L Copie 20108 G AL ighs e | igean G Avsion Ao o Ul

Intercontinental Airways

IRS Airlines
Julius Berger
Kabo Airlines ~

<<

.l

8. Select the Operator/Client Name from the operators/client name dropdown list.

[ NOTEPIease note that all the screenshots on this chapter or@nge from time to time as new features are added to improve the softy ]
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ost New Document

| <[ » || + @ nttp:fflocahost/dtsPortaljUljProjectCreateUlPage. aspx ¢ [Q- Googe | O~ %~

[ # apple  Yahoo! GoogleMaps  YouTube — Wikipedia  News(SS) ¥ Popular v

Safety Inspector :

TR LnE Enter New Document Info

| + Aviation News

AA Categary 1 Audit Document Reviews/Project D [ ]
|+ Arik Manual Revew Document/Project Title :
|+, 56 Notice Board Description :
:' Date Received : [08/01/2010 |

Suspense Time :  [22/02/2010 |
Operator/Client Name:
Status :

Directorate :

Employee(s) :
AGU
AJBOYE K. .
AKEDELE o

Save

9. Select the recipient Directorate the document will be sent to

'ost New Document

[4 | » ] r+ [Qhttp:/,’IocaIhnst,'dtsPortal,'UUijectCreateUIPage.aspx ¢| [Qv Google ] O~ &~

[0 =2 Apple  Yashoo! GoogleMaps  YouTube — Wikipedia  News(SS) ¥ Popular ¥

Safety Inspector :

bl Enter New Document Info
| + Aviation News
|+ FAa Category 1 Audit Document Review/ProjectiD | |
iLL‘AVik Mariual Revew Document/Project Title :
@ FSG Notice Board Description :
: Date Receijved :

Suspense Time : [22/02/2010 |
Operator/Client Name:
Open v

Status :
Directorate : -

Employee(s) :
ADOYI, SUNNIE O. <
AGBON-IFO, P.LM
AGU
AJIBOYE K
AKEDELE. )

[ NOTEPIease note that all the screenshots on this chapter or@nge from time to time as new features are added to improve the softy ]
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10. Select Employees in the Directorate that will work on the project.

FSG Portal ::: Post New Document

[ < I » ] [+ ‘ehttp:lllocalhostldtsPDrtaI/UIlPrnjectCreateUIPage.aspx ¢| [Q' Google | O~ %~

[ ## Apple  VYahoo! GoogleMaps  YouTube  Wikipedia  Mews(SS) ¥  Popular ¥

|+ Aviation News

Document Review/Project ID [:
Document/Project Title :
Description :

Date Received : [08/01/2010 |

Suspense Time : [22/02/2010 |23
Operator/Client Name:

Status :
Directorate :

Employee(s) : |ADETUEE

[+ FAA Category 1 Audit
|+ Arik Manual Revew
|+ FSG Notice Board

| Enter New Document Info

1

ADIGWE H. Gl PATRICK EKUNWE
ADOYI, SUNNIE O. ADEOYE J. NAWAOOLA
AGBONHFO, P.LM

AGU

AJIBOYEKI

AKERELE

AKDAN AEAA ]

11. Use the single right-faced arrow to move Inspectors to project/document and click the Save
button.

[ NOTEPIease note that all the screenshots on this chapter or@nge from time to time as new features are added to improve the softy ]
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<[> ] L+ [Q http:/flocalhost/dtsPortal/Ul/ProjectCreateUIPage. aspx Gl [Qv Google J O~ ¢~

[ =  Apple  Yahoo! GoogleMaps  YouTube  Wikipedia  Mews(6S) ¥ Popular ¥

Safety Inspector :

i Enter New Document Info

|+ Aviation News

|+ Faa Category 1 Audit Document Review/Project D [ |
g

[+ ArikManual Revew | Document/Project Title : [
|+ FSG Notice Board ‘ Description : L 1

Date Received: | / /  |@&
Suspense Time : |/ /  |@

Operator/Client Name:
Status :

Directorate :

Employee(s) :  |ADEOYE J. NAWAOOLA
ADETUEE

ADIGWE H.

ADOYI, SUNNIE O.
AGBON-IFO, P.LM

AGU

AJIBOYE K
AKEDRELE b

.'

<<

Please enter Document Id.

Copyright 2010 ® FSG Al rights reserved | Nigerian Civil Aviation Authority, Hatrs Annex, MMIA Ikeja. www.ncaa.gov.ng.com | Terms of Use | Contact Us

‘s Start % dtsPortal - Mic T fsgPortal Manual - Mi...

& Failed to open page 92 portal - Remol B % &L 447em

12. If any text box(es) has not been entered, an alert will be raised to inform you which
information is expected to be entered.

[ NOTEPIease note that all the screenshots on this chapter or@nge from time to time as new features are added to improve the softy ]
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Edit an Existing Document
Sometimes, users may wish to edit documents entered by them so as to update the documents
registered earlier.

& ::: FSG Portal ::: Edit Document’s Page

[ <[> | [ + @ htto:/fportal/disportal/ul/ProjectEdtuiPage.aspx ¢) (- Googe | O %
[ 3 Apple Yahoo! GoogleMaps  YouTube  Wikipedia  News(19) ¥ Popular v

Project ID |-Select-
Prcject Title [
Deascription

Start Date

Estimate Date
Client Name: |[Test v|
Status

1. Click on Edit Existing Document from Document Tracking Menu under Document
Management child item.

.23z FSG Portal ;::: Edit Document's Page

[ «[» | | + @ httpjportadtsportaul/ProjectedtutPage.aspx ¢) (- cooge | O~ %~

[0 5 Apple Yahoo! GoogleMaps  YouTube  Wikipeda  News(19) ¥ Popular ¥

Safety Inspector : H.
10. DEMUREN

_ Edit Document Information

oFMcalegory‘lAudﬂ ! ProjectID |-Select- v
Preect il —

|+ Arik Manual Revew
|
|+ FSG Notice Board "
i Deascription

Start Date
Estimate Date [

Client Name: [Test v

Status
Update

2. Select the Project ID

[ NOTEPIlease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveate s}
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dit Document's Page

[ < | > ] me http:/fportalfdtsPortal/Ul/ProjectEditUIPage. aspi ¢| [Q- Google ] O~ -~

[ ## Apple  Yahoo! GoogleMaps — YouTube  Wikipedia  Mews(19) ¥  Popular ¥

Safety Inspector : H.

0. DEMUREN Edit Document Information

|+ Aviation News

“ |+ Faa Category 1 Audit Project ID |-Select- v
| + Arik Manual Revew Project Title
| + FSG Notice Board " Description
4
Start Date
Estimate Date

&3

Client Name: |Test

Caverton Helicopters
Afrijet Ailines

Avrik Airlines Ltd
Albarka Air Services
Associated Aviation
Bellview Airlines Ltd
T T e PP s Helicopters B concoung com | Tems orvze | comacvs |
Aero Contractors

Chanchangi Airlines Ltd

Dana Airlines

Daornier Aviation

EAS Airlines =
Intercontinental Airways

IRS Airlines

Julius Berger

Kabo Airlines

Max Air

NCAT Zaria o~

|

Status

3. Enter project title and description.

NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdieates s
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[+ Fan Category 1 Auat ‘ Project IN [Select v
| + Arik Manual Revew Prcject Title [ I
+ FSG Notice Board Dascription |
Start Date |

Estimate Date |

Client Name: |Test v
Caverton Helicopters -
Afrijet Aiflines

Arik Airlines Ltd

Albarka Air Senvices

Associated Aviation

Bellview Airlines Ltd

T e e ML e e Bristow Helicopters
Aero Contractors

Chanchangi Airines Ltd

Dana Airlines

Dornier Aviation

EAS Aitlines

Intercontinental Airways

IRS Airlines

Julius Berger

Kabo Airines

Mex Air

NCAT Zaria v

Status

& ::: FSG Portal ::: Edit Document’s Page

L« > | [ + @ ntip:jportadtsPortauijProgctedtuiPage.aspx ella
[ ## Apple Yahoo! GoogleMaps  YouTube  Wikipedia  News(19) ¥ Popular v

| Dy %~

Isafety Inspector : H.
10. DEMUREN
+ Aviation News

Edit Document Information

+/FAA Category 1 Audit | Project D [AN160210/11 v/
it Arik Manusl Revew Preject Title | cofA Renewal \
|+ FSG Notice Board )

Description |arik Air Cofi Renewal

Start Date ?1112/201012:00:00AM ‘
Estimate Date 1313/2010 12:00:00 AM \

Client Name: |Caverton Helicopters v

Status Open

5. Click Update to effect the changes made on the document

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte ]
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Portal ::: Edit Document’s Page

[ 4[> | [ + [@ntto:/jportatsportaljut/ProsectEdtuiPage.aspx ¢} [Q- Googe | O~ %
(0 i3 Apple Yahoo! GoogleMaps  YouTube  \Wikipeda  News{19) ¥ Popular ¥

Safety Inspector : H.

g Edit Document Information

|+ Aviation News

|+ FAA Category 1 Audit Project ID  |A/160210/11 )
|+ Arlk Manual Revew ‘ Prcject Title |cotA Renewal
.+ FSG Notice Board } Dascription |arik Air Cofi Renewal

Start Date  [11/2/201012:00.00 AM
Estimate Date |3/3/2010 12.00:00 AM
Client Name: | Caverton Helicopters o~
Status Open

Document has been updated.

Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hqtrs Annex, MMIA Ikeja. www.acaa.gov.ngcom | Terms of Use | Contact Us

: Proj

1. Click on Document Tracking menu and navigate document management and click on assign
Inspector to Document

:: FSG Portal ::: Inspector’s Assignment Page

<[> | [ + @ htip:/jpartal/dtspartaUlProjectaddEmployeeUlPage. aspx ¢) (- Googe | O~ %
[0 i Apple Yahoo! GoogleMaps  YouTube  Wikipedia  News(19) ¥ Popular v

“bct/-Select- v
Employee(s) & Add to Project:

acaa.gov.ngcom | Terms of Use | Contact Us

The screen below appears

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte ]
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12 FSG Portal ::: Inspector’s Assignment Page

[ 4[> | [ + [@ nhtto//portaatsportaljuljProsectAdcEmpioyeeliPage.aspx ¢) (- Googe ] O~ %
[N 5 Apple  Yahoo! GoogleMaps  YouTube  Wikipedia  News(19) ¥ Popuar v

+ Aviation News
|+ FAA Category 1 Audit
f + Arlk Manual Revew
+ FSG Notice Board

Project|-Select- v/
Select Employee(s) & Add to Project:

jle3)

Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hqurs Annex, MMIA Ikeja. www.acaa gov.ngcom | Terms of Use | Contac Us

2. Select the project title from the drop down menu list

-2z FSG Portal ;:: Inspector’s Assignment Page

[ < » | [ + @ nttp:/jporta/dtsportauljProectaddemployeeUiPage. aspx ¢) [Q- Googe | O %~

(N i Apple  Yahoo! GoogleMaps  YouTube  Wikipeda  News(19) ¥ Popular ¥

| + Aviation News
|+ FaA Category 1 Audit

Project|-Select-
Select Ej

LgJMk Manual Revew
|+ FSG Notice Board cofA Renewal

010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hqtrs Annex, MMIA Ikeja www.acaa.govngcom | Terms of Use | Contact Us

3. Onthe screen as seen on the image below, select the Document/Project you want to asign
to an Inspector(s).

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte ]
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Safety Inspectar : H. [Please assign an Inspector to a Job here.
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| Project|cofARenswal

g M|
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B2 s notce Board | Select Employee(s) & Add to Project:
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© FSG Al rights reserved |

Nigerian Civil Aviation Authority, Hatrs Annex, MMIA Ikeja

ww.ncaa.gov.ngcom | Terms of Use | ContactUs

4. Select the Inspector you wish to add to the project/document, use the single arrow point right
to move the Inspector(s) to the project.

::: FSG Portal ::: Inspector’s Assignment Page

¢) (- Googe

| O~ 2~
(N i Apple  Yahoo! GoogleMaps  YouTube  Wikipedia  News(19) ¥ Popular ¥

|Safety Inspector : H. |[Please assign an Inspector to a Job here.

10. DEMUREN
| + Aviation News
| i .

_g_FAf Category 1 Audit Project|colA Renewal v]
|+ Arik Manual Revew [ et Empl & Add Proi
i 50 notca Board | elect Employee(s) to Project:

SHEHU, U ~
SIDIAM

TAGARINO BOSE TINA

TAIWO, DAIGBE

GJ

]
P | (KD
UDOFIA | -
UGBOKO, STELLA N v £ L

Copyright 2010 © FSG All rights reserved | Nigerian Civil Aviati

hority, Hqtrs Annex, MMIA Ikeja. www.acaa.gov.ngcom | Terms of Use | Contact Us

5. Click Save botton to save it to the database.

Please note that inspector that is not added to a project cannot edit or work on the document
and the document cannot be forwarded to him/her.

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte ]

Revision 03:10th April 2023 9-19



AVIATION SAFETY GENERAL g’ %
INSPECTOR GUIDE y
] —

3 Portal ::: Inspector’s Assignment Page
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ISafety Inspector : H. PPlease assign an Inspector to a Job here.
0. DEMUREN '

+ Aviation News

\FAACalegoy 1 Audit  |inepector(s) added

ojArk Manual Revew Project cofA Renewal v

_+ FSG Notice Board =
Select Employee(s) & Add to Project:
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|ADETUEE 4| ]
iADEYEYE, MARGARET 0.
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|ADOYI SUNNIE O. J
/AGBONHFO. PIM
|AGU vl &

i Auth

A notification appears in green colour indicating
This confirms that you have successfully added inspector(s) a job task.

rtin Task/Assignmen
There must be a document/project already posted that needs to be assigned to an inspector to work
on. Before you click on this, you must be involved on a project/document before you can deligate it to
anyone else. So, having met the requirements and you wish to assign someone else to work on a
project, do the following:

1. Click on Document Tracking menu,

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte ]
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| < » || + @ nhttp:/portaldtsPortaul TaskNewliPage. aspx ¢ [~ Googe | O~ 2~
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Description

Document -Select- ~|

e —
StartDate| / /  |&@
Estimate Date| / / |3

Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hgtrs Annex, MMIA Ikeja. www.acaa. gov.ngcom | Terms of Use | Contact Us

1. Move your mouse over to Job, from the child menu, navigate to Start a Job, and click on it.
The screen below appears.

::: FSG Portal ::: Enter New Job

| « [ » | [ + @ http:/jportafdtsPortafUl TaskNewUIPage.aspx ¢) (Q- Googe | D~ %~

[ i3 Apple Yahoo! GoogleMaps  YouTube  Wikipeda  News(19) ¥ Popular ¥

{Safety Inspector : H.
10. DEMUREN
| + Aviation News -
i 1D} |

|+ FAA Category 1 Audit e,
Name

Enter Job Information

« Atk Manual Revew L
| + FSG Notice Board Description| 1
4
\ Document|-Select- v/

Inspector Nl

StartDate| 7/ /  |=m)

2. Job/Task ID will be provided automatically,

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte ]
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2 ::: FSG Partal ::: Fnter Now Inh

[ 4[> | [ + [@ htto:/fportaljdtsportaljul/ TaskNewUIPage. aspx ¢) [Q- Googe | O %

(] i3 Apple Yahoo! GoogleMaps  YouTube  Wikipedia  News(19) ¥ Popular ¥

Safety Inspector : H.
0. DEMUREN
| + Aviation News
| + FAA Category 1 Audit
!w + Arik Manual Revew

Enter Job Information

[ + FSG Notice Board Descﬂption‘; /J
Document/-Selec- ¥
Inspector ™|
Start Date| / / i | ‘
Estimate Date, / /  |i

3. Enter the Job/Task Name

& FSG Portal ::: Enter New Job

[ <[> | [ + @ http:/fportadtsPortaul/ TaskNewUIPage. aspx ¢) [Q- Googe ] @~ 2
[ 3 Apple Yahoo! GoogleMaps  YouTube  Wikipeda  News{19) ¥ Popular ¥

Safety Inspector : H.
0. DEMUREN
| + Aviation News

|+ Fan Category 1 Audit o]
A Nme[ ]
|

+ FSG Notice Board ne«.'intion:j /J

Enter Job Information

Document/-Selec- |
e —
StartDate| / 7 |m@ ‘
Estimate Date| / /  |&

4. Enter the Job/Task Description

5. select the Document/Project you want to asign to an Inspector or Inspectors from the drop
down list.

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte ]
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:: FSG Portal ::: Enter New Job
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Safety Inspector : H.
‘O. DEMUREN
| + Aviation News
|+ Fas Category 1 Audit
| + Arik Manual Revew

Enter Job Information

L=
Name| ]

Description‘

|+ FSG Notice Board

Document
Select-

Inspector Fo A Renewal
Start Date[—7 7 (&=

Estimate Date[_/ /i@

rights reserved | Nigerian Civil Aviation Authority, Hat

rs Annex, MMIA Ikeja

www ncaa govngcom | Terms of Use | Contact Us

6. Select the Inspector you wish to assign the job task to the project/document from the user

dropdown list.

:: FSG Portal ::: Entar New Job

= | = | |+ € http:/portalfdtsPortal/UL/ TaskNewUIPage. aspx ¢ | [@- Gooale
[0 2 Apple  Yahoo!  Google Maps  YouTube  Wikipedia  News (19) ¥  Popular ~

Safety Inspector : H. | Enter Job Information
©. DEMUREN

|+ Aviation News
|+ Faa cateaory 1 Audit o
[+ Arik Manual Revew Name | ]
|+ FSG Notice Board Descrlpt|0n| l

Document | cotA Renewal ~

Inspector -Select- =
Start Date ITEEE |
Estimate Date| AJIBOYE K.
H. O DEMUREN
—

ex, MMIA Lkeja._www

Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hgtrs Ann

MO~ R~

7. Select the Start Date

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte ]
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[Safety Inspector : H. | Enter Job Information
40. DEMUREN
\ + Aviation News
|+ FAA Category 1 Audit D]

o ar Manual Revew | Neme| |

[ + FSG Notice Board ‘ Description
‘ 4
Document | cotA Renewal v
Inspector -Select- vl

Start Date|11/01/2010 |3
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Copyright 2010 ® FSG All rights reserved | Nigerian Civil /[ECEEE SRR SN
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8. Select the Estimated End Date, and

& ::: FSG Portal :::

< » | [ + @ nhttp:/jportalfdtsportaut) TaskNewUIPage.aspx ¢) (Q- Googe | [~ 2%~
(0 38 Apple VYahoo! GoogleMaps  YouTube  Wikipedia  News(19) ¥ Popular v

Document Tracking

E

Description

i Document | cotA Renewal v/

Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hgtrs Annex, MMIA lkeja. www.acaa govngcom | Terms of Use | Contact Us

9. Click Create Task botton save it to the database and the assigned Inspector(s) will find the
assigned job whenever they login.

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are anigedve the software ]
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1. Click on Document Tracking menu,

2. Move your mouse over to Job, from the child menu, navigate to Edit Existing Job and click
on it, see screen shot below

@ = FSG Portal == Job Edit Page

| < | » | | + [ nttp://localhost/fsgWebApp/Ul/ TaskEditUIPage.aspx ¢ ] [Q~ Google | O~ %~
Wikipedia  News (82) v Popular v

O = Apple Yahoo! GoogleMaps YouTube

Failed to open page. FSG Portal ::: Job Edit ... The resource cannot be...

Safety Inspector
7’ User Management
 Registered Operator
| Document Reports

-Select-

Inspector Name:
Start Date
Estimate Date

W Unitie "0 CRWi L S8 Start P Vo @ T 05 LA VW) 518 AM

If you are not assigned any Job/Assignment(s) the system will give you a message as shown
below:

© ::: FSG Portal ::: Job Edit Page E”E‘SI

| <[ » | [ + |@ http://portalfdtsPortal/Ul/ TaskEditUIPage. aspx ¢ [~ Googe ] O~ %%~
Apple Y¥ahoo! Google Maps YouTube wikipedia News (19) ¥  Popular ¥

|Safety Inspector : H.
{O. DEMUREMN
|+ Aviation News

Edit Job Information here

Select -~
|+ FAA Category 1 Audit D Solect |
|+ Arik Manual Revew Name l
| + FSG Notice Board Description ]

4
Project

Inspector Name:
Start Date
Estimate Date

|

Sorry! You don't have any
Assignment in hand right
now. Other Inspector is
working on it. Cant edit
task information now.
Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hatrs Annex, MMIA lkeja. www.ncaa.gov.ngcom | Terms of Use | Contact Us

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are anigedve the software ]
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3. Select the Job/Task ID of the job you wish to select,

__::: FSG Portal ::: Job Edit Page

GENERAL g %

| = | = ||+ [ nhttp://portalfdtsPortal/Ul/ TaskEditUIPage. aspx
(==

Yahoo!

Safety Inspector : H.
©. DEMUREN
|+ aviation News
|+ Faa category 1 Audit
Arlk Manual Revew
|+ FSG Notice Board

Google Maps  YouTube

wikipedia  News (19) ¥  Popular

Edit Job Information here

1D 201
Name

Description

cofA Renewal |
H. O. DEMUREN

6/1/2010 12:00:00 AM
12/1/2010 12:00:00 AM

Project

Inspector Name:
Start Date
Estimate Date

4. Job/Task Name will be provided automatically

5. When all fields are completed click on update to effect changes made
See screen shot below

& ::: FSG Portal ::: Job Edit Page

< » || + @ http:/portafdtsPorta /Ul TaskEditUIPage. aspx

¢l [Q- Google

O i Apple  Yahoo!

Safety Inspector : H.
10. DEMUREN

i + Aviation News

| + FAA Category 1 Audit
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Google Maps  YouTube  Wikipeda  News(19) ¥
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Edit Job Information nere
Task has been updated.
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Project |cofA Renewal
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Start Date 16/1/2010 12:00:00 AM
Estimate Date 112/172010 12:00:00 AM

Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hqtrs Annex, MMIA Ikeja. www.acaa.gov.ng com | Terms of Use | Contact Us

6. Job/Task Description will be provided automatically

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are anigedve the software ]
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[Safety Inspector : H. | Edit Job Information nere
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|+ FAA Category 1 Audit o

|+ Arik Manual Revew Name
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‘ Project
Inspector Name:
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Copyright 2 FSG All rights reserved | Nigerian Civil Aviation Authority, Hqtrs Annex, MMIA Ikeja_ www.acaa.govngcom | Terms of Use | Contact Us

8. The Inspector Name will be provided automatically

| O %

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are anigedve the software ]
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fSafety Inspector : H. Edit Job Information nere

|O- DEMUREN Task has been updated.
| + Aviation News
| 1D (201

|+ FAA Category 1 Audit | 7]
' Arik CofA

| + Arik Manual Revew | Name _

| + FSG Notice Board i Description cofi Reneval Test
Project cofA Renewal
Inspector Name: H. 0. DEMUREI
Start Date [6nje00120000AM |
Estimate Date (12172010 12:00.00 AM

Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hqtrs Annex, MMIA Ikeja. www.ncaa.govngcom | Terms of Use | Contact Us

9. The Start Date will be provided automatically

[ > | [+ @ http:/fporta/dtsPortaljul TaskEdtUIPage.asp ¢) (- Googs | B~

(0 3 Apple Yahoo! GoogleMaps  YouTube  Wikipeda News(19) ¥ Popular v

[Safety Inspector : H. | Edit Job Information aere

JO- DEMUREN Task has been updated.
| + Aviation News f
| ‘ ID 201

|+ FAA Category 1 Audit _ l
‘Arik CofA

| + Arik Manual Revew | _
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Project :cofA Renewal I
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Name
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Estimate Date 1271/2010120000AM |

10. The Estimated End Date will be provided automatically

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are anigedve the software ]
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:: FSG Portal ::: Job Edit Page
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fSafety Inspector : H.
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Project cofA Renewal

Inspector Name:
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Edit Job Information nere

Task has been updated.
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Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hqtrs Annex, MMIA Ikeja. www.ncaa.govngcom | Terms of Use | Contact Us

11. Click Update botton save it to the database.

& G Portal ob Edit Page
[« » | [ + @ httpi/fportal/disPorta/ul/TaskEditUIPage. aspx ¢) [@- Googe ) DOy &~
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Copyright 20 Il rights reserved | Nigerian Civil Aviation Authority, Hatrs Annex, MMIA Ikeja. www.ncaa.govngcom | Terms of Use | ContactUs

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are anigedve the software ]
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HOW TO ADD, EDIT AND REMOVE INSPECTOR/USER FROM THE PORTAL

Add Inspector/User from the portal
Please note that this menu option is available to administrators only.

& ::: FSG Portal ::: Job Edit Page

[ <[> | [ + @ nttp:j/portajatsPortal/Ul TaskEAtUIPage.aspx ¢) [Q- Googe | O L
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1
k CotA
fA Renewal Test

‘ Project lcofA Renewal
Inspector Name: H. 0. DEMURE|

Start Date GNR00120000AM
Estimate Date

Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hgtrs Annex, MMIA Ikeja. www.ncaa.govngcom | Terms of Use | Contact Us

1. From the Document Tracking menu, navigate through to Safety Inspector and select Add
Inspector from the right menu

::: FSG Portal ::: Safety Inspector’s Info

[ » | [ + @ htto/jportadtsporta)jul/EmployeeUiPage.aspx ¢) Q- cooge | O %
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|+ FSG Notice Board ‘ Address: :ve. —
' ge : ]
B — - S—
°":'r% Office: | =]
iy | B —
ate ot ———,
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Save

[ NOTEPIlease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveate s}
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2. Inspector ID will be provided automatically
3. Enter the Namespector ds

4. Enter t he Abdnesspect or 0s
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7. Sel ect the I nS8Bptect ords Date of
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| nslgged ct or 6s Gr ade

11.Ent er t h

D

Agemspector 0s

122Ent er t he Directeriee ct or 6 s
133Enter the I nspectoros Office
14Enter the Sexnspector6s

Edit Inspector/User from the portal

Please note that this menu option is available to administrators only.

1. From the Document Tracking menu, navigate through to Safety Inspector and select Add
Inspector from the right menu

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdieaiee s}
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: FSG Portal ::: Edit Inspector’s Details
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See screen shown below
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13. Click the Update button to effect changes made.

If a box is empty a message appears in Red colour indicating which box is omitted after
Update box is clicked.

See screen shown below.

@ ::: FSG Portal ::: Edit Inspector’s Details
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| = [ » | [+ [@ ko ffportal/desportal /UL EmployeeEditUIPage. aspx e | [Q- Google

] O~ 2~
(2= ]

Apple  vahao!

Google Maps  YeuTube

wikipedia

Mews (19}

~ Popular ¥

safety Inspector - H.  EDIT SAFETY INSFECTOR INFORAMATION
0. DEMUREMN

Please enter Inspector address
|+ Aviation MNews
Inspector |1D: AROJL N ~
|+ FAA Category 1 Audit
MName: AROJL N
|+ Arik Manual Revew
Ceontact Address:
|+ FSG Motice Board
4
Phone:
Ermail:
Join Date: 1012000 @
Date of Birth: 01701713590 |EE
Position:
Grade Level: 1 ~
Age : 1/1/2010 12:00:00 AR
Directorate: Ay
Office: LOS024
Bt

[ NOTEPIlease note that all the screenshots on this chapter may change from time to time as new features are added to immoitedhe ]
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To remove an Inspector from a document project

@ ::: FSG Portal ::: Remove Inspector from Document = |[= ]3]
| = | = | [ + | nttpfjportalfdisportalfUl/ProjectRemoveEmployesUlPage. aspx ¢ | [@~ Google | O -
[mum ) Apple ¥ahoo! Google Maps WouTube wikipedia News (19) ¥ Fopular

i
>

Ac oo

Document Tracking

""""" an Inspector from a Document

Add Inspector

Edit Inspector's Info Select project
e ispssten e BB RS = To remove

uuuuu s Add Inspector to Document

Fismove Employee

1. From Document Tracking navigate to safety Inspector

2. Click on Remove Inspector form Document

The screen below appears.

:: F5G Portal ::: Remove Inspector from Document

| [+ [€3 http:ffportal/disPortal/ Ul Projec tRemoveEmployesUlP age, aspx < | (@ Gooo | M- -
Apple Yahoo! Googls Maps YouTube Wikipedia Mews (19) ¥ Fopular =

Safety Inspector @ H.
O, DEMURERN

|+ sviation Mews

|+ FAA Category 1 Audit

|+ Ak anual Revaw Select Emplyee To remowve | ~1
|+ FSG Notice Board

Remowve an Inspector from a Docurment

Select project  |-Select ~|

Femove Employes

T Documentl - Micrasof. .

To remove an Inspector from a document project:
1. Select the project title,

[ NOTEPIlease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveate s}
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2. Click on the drop down menu to select the employee or Inspector to be removed,
3. Click on Remove Employee.

4. The employee is removed from the document project.

__::: FSG Portal ::: Ramove Inspector from Document
[ = |+ ||+ [ nttp://portal/disPortal/Ul/ProjectRemoveEmployesUlPage. aspx < | [Q- Gooale | M- Xe~
[0 8  Apple  Yahoo! GoooleMaps  YouTube  Wikipedia  News (19) »  Popular >

Safety Inspector : H. |Remove an Inspector from a Document
NO. DEMUREN

Select project cofA Renewal 8

Select Emplyee To remove

|+ FAA Category 1 Audit
|+ Arik Manual Revew
|+ FSG Notice Board

Copyright 2010 ® F

[ <> | [+ [ nttp:/spor talft mav 1P ¢ | [Q- Gooale ] - e~

Wikipedia

IO 8 Apple  Yahoo! Google Maps YouTube News (19) ¥  Popular

Safety Inspector : H.  Remove an Inspector from a Docurment
|o. nEMUREN
|+ Aviation News

Select project | cofA Renewal
Select Emplyee To remove

|+ FAA Category 1 Audit "r|
[+ Arik Manual Revew
|+ FSO Notice Board

rts reserved | Nigerian Civil Aviation Authority, Hatrs Annex, MMIA [Keja_wWww.ncaa.gov.ne com

Click on the drop down menu to select the employee or Inspector to be removed

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte s}
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::: FSG Portal ::: Remowe Inspector, from Document

[ = [ = | [+ |5 htros/poral/disportal/ UL/ ProjectRemoveErployes IR a0 e, asmi & | [ Gooals | O~ -
|aom Apple Wahoo! Google Maps WouTube Wikipedia

MNews €19) v Popular =

Safety lnspector
O . DEMURER

tH. Remowe an lnspectar from a Docurment

Inspector is remowved

Fas Category 1 Audit select project  |[-Select ~|
s ) Arik Manual Revew select Emplyee To remove | -~
| = FSG Motice Board

Reamowe Emploves

G All rights reserved | Nigerian iry, HQtrs Ammesx, MMIA |keja www. neaa. gov.ng com

T Documentl - Microsof .

Click on Remove Employee and it wild.l indicate

| | + [ nhttp:ffportalfdiseortalfULProjectaddEmployseUTRage. aspx & | [Qr Google 1 O~ 2~

apple  Yahoo!  Google Maps  vouTube  wikipedia  Mews (19) ¥ Popular

Document Management

Job

bsign an Inspector to a Job here.

Safety Inspector

Add Mew User
Edit Existing User

Registereel Operator

Document Reports Remowve User fram Job.

To Add New User:
1. Click on Document tracking,

2. From the drop down menu point to add new user and click on it

3. From the employee ID select Inspector to be added

[ NO'E:Please note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte s}
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4. Type in the Password and retype,

5. Select the user type, ether Inspector, Administrator or Normal

[ER[EIET

<Partal/Ul/UserUIPage. aspx <] [@- Gooals | M- %~
Maps YouTube ‘Wikipedia News (19) ¥ Popular ¥

Employee ID:
Password:

Edlit Existing User Password:
~ Remove User from Job

 Registered Operator
. Document Reports

i Dacument Management >
_Job >
 Safety Inspector >

>
5 bl

1:: FSG Partal ::: Add User
(= | [+ [ htto://portal/disportal/Un/UssrUiPage . as < [&- Gooale | D e~
LI 388 Apple ale Maps YouTube Wikipedia

News (19) »  Popular ~

|O. DEMUREN
Aviation News

[safety Inspector : H. dd User
Employee ID:  [MSHELIA ADAMU M. ~ |

Type Password:
Retype Password:

Category 1 Audit
|+ Arilk Manual Revew
|+ FSG Notice Board User Type:

From the employee ID select Inspector to be added
Type in the Password and retype
Select the user type, ether Inspector, Administrator or Normal.

[ NOTEPIease note that athe screenshots on this chapter may change from time to time as new features are added to improve the soﬂ
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Editing Existing User

1. Point to User Management,

2. Click on edit existing user

3. From the drop down menu select the name of Inspector to edit
4. Select the user type to change

5. Click change type to effect changes made.

::: FSG Portal ::: Edit User E”E”Zl

[ <[ = | [ + | http://portalfdtsPortal/Ul/UserEditUIPage. aspx ¢ | [Q- Google ] O~ %~
[ 32 apple  Yahoo! Google Maps YouTube wikipedia News (19) ¥  Popular ¥

Document Management.
Job
Safety Inspector

| Add New User

>
> "g‘ Remove User from Job

User Type

 Registered Operator
 Document Reports

Copyright 2010 ® FSG All righ rved | Nigerian Civil Aviation Authority, Hatrs Annex, MMIA Ikeja. www.ncaa.gov.ngcom | Terms of Use | Contact Us

T Documentt - Micr:

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new featuaddettdo improve the softwar.e]
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[ < | » | [ + @ nttp:jjportalfdtsPortal/Ul/UserEditUIPage. aspx ¢ | [Q- Googe
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|Safety Inspector : H.
|O. DEMUREN

|+ Aviation News

|+ FAA Category 1 Audit
|+ Arik Manual Revew

| + FSG Notice Board

Edit User Type

User |-Select-

User Type

Change Type

Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hatrs Annex, MMIA Ikeja. www.ncaa gov.ng com | Terms of Use | Contact Us

[ <[ » | [ + | nttp:ffportalfdtsPortal/Ul/UserEditUlPage.aspx ¢ | [Q- Google

m Apple  Yahoo! Google Maps YouTube wikipedia News (19) ¥ Popular ¥

ISafety Inspector : H. |[Edit User Type
}O. DEMUREN
|+ Aviation News
|+ FAA Category 1 Audit
|+ Arik Manual Revew
|+ FSG Notice Board

User [ITEKELC ~
ITEKE I. C

User Type

Inspector

[ Change to Administrator |

Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hatrs Annex, MMIA Ikeja. www.ncaa gov.ngcom | Terms of Use | Contact Us

[EEE]

ALpaov>

NOTEPIlease note that all the screenshots on this chapter may change from time to time as new features are added to immoitedhe
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Select the user type to change and Click change type to effect changes made.
To Register New Operator
BEE
¢] [a- Googe | @~ 2~

© ::: FSG Portal ::: Edit User

| <[ » | [ + [@ http:mortaljdtsPortalUl/UserEditUlPage. aspx
Wikipedia  News (19) ¥  Popular ¥

Apple  Yahoo!  Google Maps  YouTube

FEEN=E

User [ITEKELC

 Safety Inspector
User Management
R i

|
| Document Reports > Edit Basting Operator
View All Operatar/Clients b
[ Changeto ini v
Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hatrs Annex, MMIA Ikeja. www.ncaa.gov.ng com | Terms of Use | Contact Us

T Dorarel S Tacroaor

From the Document tracking drop down menu point to Registered Operator and click Register New

Operator

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte s}
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® ::: FSG Portal ::: Register New Operator

[ « | » | | + [ http:ffportalidtsPortal/Ul/ClientCreateUlPage. aspx ¢ [@- Googe I h =2~

[0 = Apple  vahoo! GoogleMaps  YouTube  Wikipedia  News(19) ¥  Popular ¥

|Safety Inspector : H.
O. DEMUREN
[+ Aviation News
|+ FAA Category 1 Audit |

Registered New Operator/Client

|+ Arik Manual Revew Operator ID: ]

| + FSG Notice Board

Operator Name: |

Contact Person:

Contact Date:
Address: 4

Phone No:

Email address: |

Website:

Copyright 2010 ® F5G All rights reserved | Nigerian Civil Aviation Authority, Hatrs Annex, MMIA Ikeja_ www.ncaa gov.ngcom | Terms of Use | Contact Us

Fill in the required information in the boxes and click save to save all the information in the database.

[ NOTEPIlease note that all the screenshots on this chapter may change from time to time as new features are anfgiedvie the software ]
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& ::: FSG Portal ::: Register New Operator

[ < I » J [+ [8 http:/fportalfdtsPortalfUl/ClientCreateUIPage. aspx ¢ | [Q- Googe ' [~ 3%~

[ =  Apple  Yahoo! GoogleMaps  YouTube  Wikipedia  Mews(19) ¥ Popular ¥

[Safety Inspector @ H.
0. DEMUREN
|+ Aviation News

Registered New Operator/Client
| + Arik Manual Revew Operator ID; 4\

| + FSG Notice Board
Operator Name: ‘

Contact Person:

Contact Date:

Address: g
Phone No:

Email Address:

Website:

Save

Please enter Operator Id.

Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hqtrs Annex, MMIA Ikeja. www.ncaa.gov.ngcom | Terms of Use | Contact Us

‘4 Start @ ::: FSG Portal ::: Regi... T Document! - Micrasof...

To edit an existing Operator.

1. From the document tracking drop down menu point to Registered Operator and click on Edit
Existing Operator,

2. Select Operatords | D fr om t feqiredinfamatioth ehangene n u

3. Click on Update to save new information

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte s}
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FSG Portal

Edit Operator’s Details

[ = [ = | |+ [@ ptto:ffportalfdtsPortsl /UL ClisntEditUIPags. aspx

e | [Q- Google

m Apple  ¥ahoo!

Document Tracking

Google Maps

YouTube  wikipedia  MNews(19) ¥  Popular ¥

e e (e v brator Inforrmation

Document Reports

Register New Operatar

ator ID

|+ FAs Categary 1 Audit
|+ Arik Manual Revew
|+ FSG Motice Board

View All Operator/Clients ¢ nama:

Contact Person
Contact Date
address

Phone Mo
Ernail ©

wiebsite

4

Update

@ ::: F5G Portal ::: Edit ...

T} Documentl - M

::: FSG Portal ::: Edit Operator’s Details

| < | » | [ + [ kttpyfportaljdtsportal Ul ClientEditUIPage . asps

¢ | [ congl=

vahao!

m Apple

Safety Inspector :

Google Maps

YouTube  wikipedis  Mews (19) ¥  Popular ¥

Edit Operator Information

[EEE

O~ xe~

ITEKE I. C

=) Aviation Mews

(= FAA Category 1 Audit
+ Arik Manual Revew

Operator 1D:
Operator Name:

Contact Person:

-Select ~

|+ FS3 Notice Board

Contact Date:

Address:

Phone Ha:

Email :

website:

Update

Copyright 2010 © FSG All righ served | Migerian Civil Aviation Authority, Hatrs Annex, MMIA Ikeja. www.ncaa.gov.necom | Terms of Use | Contact Us

Cl i

on the drop down menu to Select

Operator

NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdieates s
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|« I » ] [+ | @ http:/fportalidtsPortalfUl/ClientEditUIPage. aspx G] [@- Gaogle | O~ 2~

#: Apple  Yahoo!  GoogleMaps  YouTube  Wikipedia  News(19) ¥  Popular ¥

Edit Operator Information

| + Aviation News
|+ FAA Category 1 Audit
|+ Arik Manual Revew

| + FSG Notice Board

Operator ID:

Operator Name:

Contact Person:

Contact Date: | arik Airlines Ltd
Address: Albark_a Air Sewipes
Agsociated Aviation
Phone No: | Bellview Airlines Ltd
Bristow Helicopters

EMaIG Aero Contractors

Website: Chanchangi Airlines Ltd

Dana Airlines

Dornier Aviation

EAS Airlines

Intercontinental Airways

IRS Airlines

Copyright 2010 ® FSG All rights reserved | Nigerian Civil Aviation Authority, Hqr [OUVER=Clel=1g gov.ngcom | Terms of Use | Contact Us
Kabo Airlines ~

T4 Document1 - Micro

Sel ect Operat or 6dswniménu &nd make thelthangd (s)oeguired,
Click on Update to save new information.

To view all document Records
1. Click on Document Tracking,

2. From the drop down menu point to Document Report,

3. Click on All posted Documents

[ NOTEPIease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveatte s}
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2.0 Certificate Information

This page is use to update the certificate information about operator(s) AMO, ATO and AOC.
V Click on certificate Information from the node next to Document tracking, then the screen
below appears:

/2 http://pius-pc/portal/CertificateTab.aspx - Windows Internet Explorer

@ /Rl ¢ htip://pivs-pc/portal/Certi aspx v | 42| X | Live Search 2~
File Edit View Favorites Tools Help
& Convert v [I)Select Contribute [Edit v [5f]Post to Blog

g 7 —r — o [ 2
DU ‘88 ~ | @' (17 unread) Yahoo! ... ’\" Pillar 3 - The Funda... \ @ http://pius-pc/.. X [@ Aircraft Register | S... ‘ @ G-INFO UK Register... | @ FAA Registry - Aircr... i ‘ o~ v = v - Page v {(} Tools v

. o
Certificate Information Page
|+ Aviation News Select Assigned Inspectors
.+ FAA Category 1 Audit 2 Certificate OPS AIR bDoL

|+ Arik Manual Review
|+ FSG Notice Board

AMO v -Select- v -Select- v  -Select- -

Certificate g1 v Office  Status Open v

Certificate

Contact
First Name
Contact
Last Name

Department ]

B WTS System - [AOC... | [ PIUSFLASH (H) """ FegPortal Manual co..

Select the Certificate type

Select the Operations Inspector Assigned to the Certificate holder
Select the Airworthiness Inspector Assigned to the Certificate holder
Select the Licensing Inspector Assigned to the Certificate holder
Select the Certificate ID

Enter the Certificate details and;

The contact details and click next

< <K<K <KL

[ NOTEPIlease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveate s}
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/2 httpy//pius-pc/portal/CertificateTab.aspx - Windows Internet Explorer

File Edit View Favorites Tools Help
& Convert ~ @Sele(t
W ‘gg[v ©! (17 unread) Yahoo! ... | W Pillar 3 - The Funda... }ehnp://pius-pcl... x [@Aimm Register [ S.

Contribute [ PEdit v [ Postto Blog

— ; - o
... | @ GINFO UK Register... | @ FAA Registry - Airr... | i~ B - @ ~ [} Page v G Tools ~

Certificate Information Page

|+ Aviation News Certificate & Contact Details [VETWNe/=EE -

|+ FAA Category 1 Audit iICompany Address
iICompany Details

|+ Arik Manual Review -
L+ Aircraft - City State =
|+ FSG Notice Board IAMO Ratings & ATO Courses =
Postal Code Country
Physical Address
City State
Country
-Select- v
Phone Number L " Extension

Next

Pravious

“! Local intranet | Protected Mode: On
N <P EG A W

PIUSFLASH (H£) "] FegPortal Manual co... |

V Enter the mailing, physical address and the telephone number of the Certificate holder

[ NOTEPIlease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveate s}
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File Edit View Favorites Tools Help
& Convert ~ @Sele(t

Contribute [ PEdit v [ Postto Blog

>

— e G
@ hitpi//pius-pcl.. X | @ icraft Register[ 5. | @ G-INFO UK Register...| @ FAA Registry - Arcr. | | i~ B - @ ~ [} Page v G Tools ~

@ (17 unread) Yahoo! ... |\ Pillar 3 - The Funda.

W & (e[

Certificate Information Page

|+ Aviation News Certificate & Contact Details [SHSNII
|+ FAA Category 1 Audit

Email Address
|+ Arik Manual Review -

= = Website Url
|+ FSG Notice Board IAMO Ratings & ATO Courses

Notes

Certification Date

Validation Date

Previous | Next

€M Local intranet | Protected Mode: On ®100% ~

al Manual co.

NOTEPIlease notéhat all the screenshots on this chapter may change from time to time as new features are added to improve the so
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V Select all the aircraft types on the fleet of a Certificate holder and type in the number of the
aircraft on that type on their fleet.

V Click next to continue

{ NOTEPIlease note that all the screenshots on this chapter may change from time to time as new features are added to imprdiveate s}
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