OFFICE OF THE DIRECTOR GENERAL CIVil AVIATION

ALL OPERATORS LETTER (AOL)

Ref: NCAA/DGCA/AOL/2026/001

Date: 24th March, 2024

From: Director General of Civil Aviation (DGCA)

To: All Airline Operators and Aerodrome Operators

Subject: IMPLEMENTATION OF THE FAMILY ASSISTANCE PROGRAMME (FAP)
IN ACCORDANCE WITH THE NIGERIA CIVIL AVIATION REGULATIONS

9 PURPOSE

This All Operators’ Letter (AOL) serves as a reminder to all Airline and
Aerodrome Operators of their statutory obligations to ensure a timely, sensitive,
and coordinated response to the needs of victims of a civil aviation accident
and their families in accordance with the provisions of the following sub-
sections of the Nig. CARs and their corresponding Implementing Standards:
9.3.1.2, 1S 9.3.1.2, 12,1:.4.29, 1842/ ..4.29, and 19.18:

2 BACKGROUND

Recall the All Operators Letter with Reference, DGCA 10/2023, dated 28th
August, 2023 attached herein for ease of reference.

The aftermath of an aviation accident is a period of extreme distress.
Regulatory requirements mandate that operators must not only focus on
technical recovery but also prioritize the humanitarian aspect of the crisis. A
well-structured FAP ensures that families receive accurate information,
psychological support, and logistical assistance, thereby maintaining the
dignity of those affected and upholding the integrity of the Nigerian aviation
industry.

3. REQUIREMENTS

All Operators are hereby reminded that their Family Assistance Programme
must, at a minimum, adapt the attached templates.

4. ACTION REQUIRED

To ensure full compliance, all Airlines and Aerodrome Operators are required
to take the following actions:
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Manual Updates: Review and update their operating manuals and other
relevant operational documents to include a comprehensive FAP;

Submission for Review: Ensure the updated manuals or specific FAP documents
are submitted to the Authority for review and acceptance;

Submission of the Memorandum of Understanding (MOU): Airlines operators to
submit to the Authority an MOU between them and the operators of
aerodrome that they operate from; and

Compliance Timeline: All updates and evidence of FAP integration must be
com and submitted to the Authority.on or before the 10t of April, 2026.




